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Every credit-bearing certificate is expected to have an outcomes assessment system in place to document its effectiveness, with the assessment results and program improvement plans presented in an annual report to the Office of Assessment. A quality outcomes assessment system advances student learning and promotes effective teaching as well as provides accountability information for university accreditation. This document describes the contents for both the initial “Certificate Assessment Plan” as well as the annual “Certificate Assessment Report” due at the end of each academic year (or for CLAS at the end of December).
An Assessment Plan includes the following:
1. A brief statement of the Educational Purpose for the certificate.
2. The Learning Outcomes for the certificate. If there are two certificates with the same focus then the learning outcomes for the undergraduate and graduate certificates must be different from each other (though the difference can be, for example, a single additional outcome for the graduate certificate). 
Note that for certificates a small number of outcomes (two or three) is an appropriate focus, and that the assessment of those outcomes can be based on the overall class performance for a specific assessment(s) and not on individual students (given how challenging it is to track individual students over time). Note that course grades are not appropriate for outcomes assessment purposes.
3. A Curriculum Map of learning experiences and learning outcomes indicating where students have a significant opportunity to learn the requisite knowledge and skills.

	
	Course 1
	Course 2
	Course 3

	Outcome 1
	X (Exam)
	X
	X (Exam)

	Outcome 2
	X (Research Paper)
	X (Project)
	

	Outcome 3
	
	
	X (Internship)


*If known, add key Assessments to the curriculum map. Note that while indirect measures of learning (e.g., exit surveys) are valuable, they are not sufficient for outcomes assessment, which requires direct assessments of learning (e.g., exams, portfolios). Rubrics are encouraged but not required. 
An Assessment Report should include the Assessment Plan, along with the following:
4. Assessment Results of student performance for each learning outcome organized in either a matrix or narrative format. Note that the results should be based on a specific assessment(s) for a specific outcome(s). Course grades are not appropriate for outcomes assessment purposes.
5. Program modifications that will made based on the assessment results. Reports in future years should also include, if available, whether the program modifications made in previous years had the desired effects on student learning.
Note that all certificates must have an assessment plan on file with the Office of Assessment (kenneth.wolf@ucdenver.edu), but an assessment report is due only when there are five (5) or more students enrolled or graduating. 
